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Analysis of long-term recall patients—a pilot study by qualitative approach
Background: The rate of consultation for regular check-ups is considerably low,
compared to other developed countries. This pilot study, by analysing the background of
long-term maintenance patients, aims to elucidate the relationship between patients and
dental clinics and to bring out a pointer to boost the number of long-term recall patients.
Method: 10 patients who have been regularly visiting private dental clinics for regular
check-ups were interviewed. The video of interviews was transcribed and the texts were
qualitatively analysed based on Steps for Coding and Theorization (SCAT).
Result/Discussion: The mean age of patients was 63.6 years old, and the mean duration of
regular check-up visits to the clinics they were going was 10.5 years. Most of the patients
were highly interested in their general health, balanced diet, and adequate exercise. More
than half of the patients personally knew someone who had been sick, and this was
posibly reinforcing their awareness of their own health. Overall, the result of analysis
shows that patients who regularly visit a dental clinic for check-ups are aware of
importance of self-care. This suggests that boosting the number of self-care minded
patients—i.e. promotion of self oral care may lead to a rise of the check-up consultation
rates. J Health Care Dent. 2014; 14: 18-24.
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